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Hospice of Volusia/Flagler

Hospice of Volusia/lFlagler is expanding its compas-
sionate, end-of-life care throughout its two-county
region, opening Hospice Houses in Southeast Volusia
and Flagler County and moving into new West Volusia
guarters with space for care teams and a children’s
grief center.

Construction will start this summer on an 18-bed
Hospice Care Center in Orange City to further
enhance the accessibility of HOVF services for West
Volusiaresidents.

“Thereisadifference between hospices, and Hospice
of VolusialFlagler is an example. We offer a multitude
of servicesfor our patients and their families,” Hospice
of Volusia/lFlagler Executive Director Fran Davis
emphasized at an April open house for HOVF's
Pineapple Palm House in Palm Coast.

------

ij

el - - - W T
Patricia Bronson, John Kindig and Jose Arbaca of VerdeGo Design

and Garden Center in Bunnell unveil a plaque honoring their donation
of landscaping for the grounds of Pineapple Palm House in Palm Coast.

Visit us at www.hovf.org to discover ways you can help us.

Invests In Its Community

Hospice services encompass the Lawrence E.
Whelan BeginAgain Children’s Grief Center in
Daytona Beach and DeLand, which are staffed with
specialy trained counselors. Other Hospice benefits
include the Trauma and Loss Program that helps
bereaved individuals who have lost aloved one due to
traumatic circumstances; caregiver support and respite
programs; complementary therapies that include mas-
sage, aromatherapy, healing touch and spiritual advo-
cacy; and afaith-based community volunteer program.

In May, Hospice of Volusia/lFlagler amplified its
investment in western Volusia County by moving that
area’'s BeginAgain Children's Grief Center and
Clinical Team of nurses, home health aides, social
workers, chaplains, bereavement counselors and others

continued on page 19

Community leaders, Hospice staff and volunteers gather to celebrate the
opening of the Hospice of Volusia/lFlagler House in New Smyrna Beach.
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Letter from the Executive Director

Hospice of Volusia/lFlagler continues to thrive
as we move into 2005, due to the overwhelming
support of our community. It is because of that
support that we can humbly state that “not all
hospices are created equally.” Let me share with
you why.

Hospice of VolusialFlagler is a community not-
for-profit hospice. National studies show that
community not-for-profit hospices offer more
services to patients and families facing the end of
life than for-profit hospices. It is suggested that
the reason for this is because the community hos-
pice reinvests in the people it serves through the
development of programs and services, whereas,
the for-profit hospice generally reinvests in itself
through dividends to shareholders.

I would like to share with you the ways in
which Hospice of Volusia/Flagler reinvestsin the
community to bring you end-of-life options and
services. It iswith your commitment and support
to Hospice, through donations and volunteering,
that we are able to provide the following options:
* The Hospice Care Center in Port Orange, where

patients requiring ahigher level of inpatient care

can receive 24-hour interdisciplinary skilled
care in ahomelike setting in East Volusia.

» The Hospice Care Center in West Volusia will
meet the needs of residents requiring the same
higher level of care who wish to remain close to
home.

» Hospice Houses in New Smyrna Beach and
Palm Coast, nestled within residential neigh-
borhoods where residents can live in a “home
away from home” when that option is in their
best interest.

» Caregiver Support Program, where caregivers
are offered opportunities for relief from care-
giving when needed, support luncheons, house-
keeping services and individualized supportive
care as needed.

* Trauma and Loss Program, where non-hospice

bereaved who have suffered traumatic loss

through homicide, suicide or accident are cared
for by licensed therapists and traumatologists.

Lawrence E. Whdan BeginAgain Children’s

Grief Center in East Volusia and The Children’s

Grief Center in West Volusia, where bereaved chil-

dren are supported through the grieving process by

specidly trained counsdlors and volunteers, and
where akids camp is offered twice a year.

» Bereavement programs
that offer above and
beyond what is required,
because we see the need
to offer more service to
the bereaved. New
Beginnings, Reflections,
Bereavement Buddies
and Men's groups help
to facilitate normal

grieving amongst the Hospice of

adult members of our Volusia/Flagler
i . Executive Director

community.  Sharing Fran Davis

one's experience is often

healing and helps others manage their own grief.

e Faith in Action Ministries, an organized,
faith-based program teaching parishioners how
to voluntarily reach out and care for one anoth-
er when independent living is challenged
through infirmity.

Complementary Therapies, where Hospice offers
massage therapy, energy therapy, aromatherapy,
pet therapy, guided imagery and other modalities
asrequested to promote comfort and relaxation to
our patients and families, a no cost.

» Special Wish Program, where important last
wishes of patients are granted through generous
donations from the community.

Memorial Fund Endowment, that enables
Hospice to provide all services and options to
everyone, regardless of ability to pay.

As you can see, Hospice of VolusialFlagler is
busy giving back to the community it serves, so
that you and your loved ones can have options
when you need them most. It is only with your
support that we can continue to keep giving back,
so that our community can be the fine and caring
place where you have chosen to live.

Hospice of Volusia/lFlagler is your experienced,
community, not-for-profit hospice, offering
options and services that makes us your best
source for care.

With deep appreciation,

Han. Dais

Visit us at www.hovf.org to discover ways you can help us.
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Featured Columnist

All Hospices Are Not Alike -
And The Differences Are Important

by John E. Evans,

Halifax Community Health System Director of Corporate Communications

Not long ago we conduct-
ed a series of focus groups
throughout Volusia and
Flagler counties to learn
how a cross-section of resi-
dents viewed the services
Hospice of VolusialFlagler
provides and how they feel
about us. It's something
Executive Director Fran
Davis and her Team like to
have done every so often—a
little more sophisticated ver-
sion of former New York
Mayor Ed Koch greeting his
constituents by asking, ‘How’my doing?’

Our neighbors who took part in the groups were uni-
formly generous in suggesting Hospice of
Volusia/lFlagler is doing a good job of meeting the
needs of those who know about the range of servicesit
offers and the comfort and care staff and volunteers
alike bring to every family whose livesthey touch. But
it was a little disturbing to hear from some that there
are many residents who haven't heard of Hospice and
others who think that al hospice programs are the
same or directed by some central authority.

You can help greatly to correct these misconceptions,
since we aso learn from our research that word-of-
mouth is our best education and advertising. Let
friends and neighbors know that not all hospices are
created equal. Some, like Hospice of VolusialFlagler,
are affiliated with not-for-profit health systems that

{F=
John E. Evans,
Halifax Community
Health System Director of
Corporate Communications

consider their work a vital part of care for every stage
of life. Others are subsidiaries of maor companies
whose motivation is the bottom line— one of the largest
in the nation, for example, looks to its chain of hos-
pices to be as profitable as the Roto-Rooter franchises
it markets. Here are some of the things you might want
to share with others:

» Hospice of VolusialFlagler (HOVF) is the only hos-
pice program in our area and one of the few in
the nation with a full-time medical director who is
Board Certified in Hospice and Palliative Medicine.
Dr. Raul Zimmerman serves as a link between fami-
ly physicians and the HOVF service providers.

* HOVF has more and better-trained volunteers and
staff than any other hospice organization in the area.

* HOVF is the only area hospice to operate multiple
residential centers to assist with those unable to
remain at home.

* HOVF has more grief and support groups, more out-
reach programs and more links with the religious
community than any other program.

Individually, these are important elements of real serv-
ice. Taken together, they set Hospice of Volusia/Flagler
apart from the other organizations offering hospice
services. In sharing this good news with those you care
for, and letting them know that the costs of HOVF are
covered by Medicare and most private insurance for up
to six months from time of diagnosis, you will not only
benefit our organization, but help enhance the end-of-
life experience for patients and their families, for they
are what Hospice of Volusia/lFlagler is all aboui.

Visit us at www.hovf.org to discover ways you can help us. 3
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Hospice of Volusia/Flagler Annual Report

October 1, 2003 - September 30, 2004

Mission Statement

The mission of Hospice of Volusia/Flagler is to provide
extraordinary and dignified comfort and compassion to
every person facing the end of life.

Statistical Summary 2000-2004

FY00, FYO1, FYO02, FYO03, FYO04
Admissions 1833 | 2,040| 2,000 | 2411| 2,639
Patients Served 1983 | 2201| 2449 | 2,693 | 3,035
Average Daily Census 227 259 303 366 447
Average Length of Stay 48 48 54 53 59
Total Patient Days 83,054 | 94,670 | 110,580 | 133,651 | 158,497

4 Visit us at www.hovf.org to discover ways you can help us.
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Hospice of Volusia/Flagler Medical Director Raul Zimmerman, MD

by Becky Hudson, Fund Development Coordinator

In October, Dr. Raul Zimmerman joined Hospice of
Volusa/lFlagler as a full-time medical director. He
came to Hospice from Halifax Medical Center where
he had been the program director of the Family
Medicine Residency Program for the past five years.
Dr. Zimmerman is Board Certified in Hospice and
Palliative Care.

He first became familiar with Hospice services at
Halifax Medical Center where he says his own patients
benefited greatly from the specialized end-of-life care.
Then three years ago, Dr. Zimmerman

medical education is now placing greater emphasis on
end of life care and communication skills. We devel-
oped an ‘End of Life’ curriculum at Halifax’s Family
Medicine Residency Program and the resident physi-
cians were very receptive,” said Dr. Zimmerman.

Dr. Zimmerman sees his role as medical director of
Hospice of VolusialFlagler as being “ultimately
responsible for the medical services Hospice of
Volusia/Flagler provides, and to make sure this
Hospice always delivers the highest quality and most

up-to-date end of life care,” he

experienced hospice in a very person-
a way — his father became a hospice
patient in Pennsylvania. A short time
later, Hospice of Volusia/Flagler
began growing rapidly and asked Dr.
Zimmerman if he could help out a
couple of times aweek seeing Hospice
patients. Dr. Zimmerman said, “It
just felt right. 1 had seen first-hand
the enormous difference between
well-managed, comfortable, peaceful
deaths and deaths that could have been
managed better. | saw how Hospice
helped both patients and families.”
The interdisciplinary nature of hos-
pice also appealed to him. “Working
with chaplains, nurses, aides, social
workers and family members allows
me to be part of truly comprehensive care and it really
makes a difference,” said Dr. Zimmerman.

Better doctor-patient communication and better edu-
cation about Hospice services is key to Hospice being
able to help more people at the end of their lives. “It’s
hard for doctors as well as families to have open and
honest discussions about end of life options and wish-
es. If these conversations don't take place, patients can
miss out on a number of wonderful medical and sup-
portive services that can dramatically improve the
quality of their final weeks or months. Fortunately,

Raul Zimmerman, MD,
Hospice of Volusia/lFlagler Medical Director

said. In addition, heisalso theliai-
son between Hospice and the com-
munity doctors. “I want to partici-
pate in staff education, and help
educate the public about the hos-
pice movement and services that
are offered. My long-term goal is
to develop afellowship programin
hospice and palliative care medi-
cine here,” said Dr. Zimmerman.
“End of life careis now considered
to be an evolving specialty. There
is a lot of exciting research being
done and we now realize that
becoming expert in this area of
medicine is no different than any
other area— it takes time and expe-
rience. Hospice and palliative care
medicine now has its own speciaty board and certifi-
cation examination. There are a growing number of
formal fellowship programs to provide this specific
specialty training,” he added.

“The end of life can be a tremendously trying time
for patients and their families. The multiple skills and
talents of an experienced hospice team can offer much
needed comfort, reassurance, and emotional/spiritual
support. I'm very proud and excited to be part of this
type of care,” said Dr. Zimmerman. F

6 Visit us at www.hovf.org to discover ways you can help us.
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Hospice Resale Shop Opens in South Daytona

On Saturday, February 26 a grand opening was held
at the newest Hospice of Volusia/Flagler Resale Shop
located in South Daytona. More than 300 people vis-
ited the Shop, taking advantage of opening day spe-
cials and registering for prize drawings. The Shop, at
1801 South Nova Road, Suite 107 in Landmark
Business Park, offers top quality furniture, small
household appliances, electronics, jewelry, art, col-
lectibles, clothing and much more housed in over
6,000 square feet of space.

The Resale Shop accepts donated items in good con-
dition during its regular business hours, Monday
through Saturday from 10 am. to 5 p.m. If items are
too large or heavy to bring to the Shop, arrangements

may be made for free truck pickups by calling the Shop
at 386-761-6045.

This is the third Resale Shop Hospice of
Volusia/lFlagler operates. The other two Shops are
located in Orange City at 876 Saxon Boulevard in the
Market Place shopping center, and in Palm Coast at
140 Palm Coast Parkway, NE in Palm Harbor
Shopping Village. Other than Resale Shop Associates
at each Shop who oversee daily operations, the
Shops are staffed by volunteers. Anyone interested in
volunteer opportunities with Hospice should contact
Volunteer Services Coordinator Dee Young at 386-
322-4701, Ext. 6127.

Our large selection of clothing is very popular.

Visit us at www.hovf.org to discover ways you can help us. 7
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A Peaceful Journey

My 84-year-old mother, affectionately known as
“GG,” passed away on June 21 a the Hospice of
Volusa/Flagler Care Center in Port Orange. While this
story isabout adying person, it’sreally about living—liv-
ing with a disease and pain that was managed well.

As an RN with many years of clinical and administra-
tive experience, | am probably more observant, and per-
haps more critical, of medica situations than someone
not involved in health care. Thus| observed my mother’s
care, as she progressed on her journey, from diagnosisto
passing away, through “two sets of eyes’'— those of a
daughter and those of a
nurse. Although it is near-
ly impossible to separate
my two roles, my story is
primarily from a daugh-
ter's viewpoint. | am
happy to say that from
both adaughter’s perspec-
tive AND from a nurse’s
perspective, my mother’s
care could not have been
any better.

A diagnosis of lung can-
cer was not going to stop
her. When it came to ill-
ness GG was a fighter. All who knew and loved GG
admired her strength, her independence, her positive atti-
tude, her wonderful sense of humor and her spirit. GG
was my mother, grandmother to our two sons and grest-
grandmother to four little ones. GG did not ook her age,
was physicaly active and was well groomed. She was
intelligent and well-read and was proud that she was il
mentally sharp. Her comment when asked about her state
of health was, “ The body’s falling apart, but my elevator
still goes to the top!” In her 84 years GG survived sur-
geries too numerous to mention and many very serious
medical problems. She was a 21-year breast cancer sur-
vivor. She suffered with the chronic pain of RSD (reflex
sympathetic dystrophy). Six years prior she had an

Sue Abel with her mother, Mildred “GG” Gordon.

by Susan G. Abel

ischemic stroke that left her unable to speak, swallow or
use her right side. Her positive attitude coupled with her
determination and perseverance to succeed at rehabilita-
tion was phenomenal. She said, “I’m going to beat this,”
and she did. She emerged stronger than ever with only
minor residua effects.

And so it was with lung cancer - GG continued to
amaze al who knew her with her resolveto deal with her
current crisis with strength, dignity and grace. When
asked how she was GG would say, “I’m good —what I’ ve
got isbad.” And then she would add, “I"m not complain-
ing, just explaining!”

| must confess, regard-

\ | less of GG's spirit and
- ¥ positive attitude, the diag-
\

nosis of lung cancer hit
our entire family right
between the eyes. It was
so unexpected. With the
exception of two upper
respiratory infections in
late December 2003, GG
was asymptomatic. She
did not seem ill at all.
Shortly before and after
the infections, she’d com-
plained of generalized back pain, her greatest discomfort
inthethoracic area. The pain was attributed to everything
from arthritis and fibromyalgia to back strain. Over-the-
counter medications kept her comfortable at that point.
Thinking that the pain may be from pleurisy or pneumo-
nia, | caled her primary physician and requested a chest
X-ray. The results showed there was no acute processin
the chest but there was a questionable area in the right
lung. We then went for a CT scan. It was now the end of
January and GG's physician called uswith the CT results
- devastating news. lung cancer with metastasis to the
thoracic spine. We then understood the reason for her
pain. At that time, there was some question that the can-

continued on page 9

8 Visit us at www.hovf.org to discover ways you can help us.
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continued from page 8

cer may have been metastasis from her breast cancer, but
that proved not to be the case. In April, after two long
months of appointments with GG’s primary physician, a
pulmonologist, a thoracic surgeon, consultations with
interventiona radiologists, bronchoscopies, repeat CT
scans and then a PET scan, we took GG to the hospital
for asurgical procedure to obtain tissue for biopsy, which
gave us the diagnosis and ruled-out breast cancer as the
culprit. The verdict was in. GG had an aggressive lung
cancer. The long-term prognosis was poor as the cancer
had spread and was considered Stage 1V. Our family and
GG weredl overcome by agreat sense of dread, tremen-
dous grief and profound sadness. At the same time we
were relieved of the burdensome indecision, the waiting,
and the limbo-like state of suspended animation we'd
been living in for so many weeks.

The weekend before the procedure, while still at home,
GG’s back pain became so severe that she was unable to
raise her arms. Simple matters, like moving from her bed
to a chair or walking to the bathroom, became maor
events. The pain medications were now only minimally
effective. Following the surgical procedure, when GG
awoke from the anesthesia, the pain was so intense that
she was admitted to the hospital for pain management.
Two days later we returned home for only afew hours as
a complication, a large hematoma, developed aong her
surgical incision. Thisled to a cascading series of events

that kept her in the hospital for over two weeks. Suffice
to say this hospitalization was a blessing in disguise.
Treatment options were investigated and discussed, and
our decison as a family, with GG leading the way, was
to forego aggressive treatment in the interest of comfort-
oriented, supportive palliative care and “quality of life’
for whatever time remained.

Quality of life is where interventiona pain manage-
ment enters our story. As | mentioned, the medications
were no longer effective and GG remained in great dis-
comfort. Doses of 1V morphine wereincreasing and time
between injections decreasing. The pain was so debilitat-
ing that GG began to have negative emotiona responses,
an unusual situation for her. All of her life she had shown
an extremely high tolerance for pain, but no longer. With
constant pain her quality of life was eroding. GG's slegp
was disturbed, her appetite diminished, she was unableto
enjoy simple pleasures, and she was rel uctant to move or
change pogition. As a daughter | was concerned and
afraid —not of GG dying but of what would precedeit. It
was not easy to remain calm, so difficult when your
loved oneis suffering and her fate isin limbo. The nurse
part of me was frustrated. Well-seasoned nurses learn to
react quickly to “make things better’” for patients, and |
was unable to do that. | felt helpless. | envisioned the
absolute worst in the time ahead: increasing pain, chang-
ing from one pain medication to another, GG suffering

continued on page 10

Fall Charity Golf Classic
September 24, 2005 * 8:30 AM
To benefit the Hospice Special Wish Program

Hosted by Halifax Plantation Country Club

Entry fee: $100 includes, 18 hole tournament, golf cart,

gift, banquet and prize drawings.

For more information or to register call (386) 322-4701 ext. 6296

Visit us at www.hovf.org to discover ways you can help us. 9
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continued from page 9

miserably, al of this culminating in great agony and a
painful death — certainly not death with dignity.
Fortunately, this was not to be.

One afternoon a gentleman dressed in awhite lab coat
appeared in the hospital room —He introduced himself as
David Cummins, MD, and told us he was there to help
with pain management. After a brief discussion it was
immediately apparent that Dr. Cummins first concern
was GG's comfort, and that meant better pain manage-
ment. He suggested trying methadone, which wasimme-
diately effective and offered a HUGE improvement over
her previous medications. Knowing that bone metastasis
causes deep-seated pain that does not go away we looked
at additional ways to keep GG comfortable. We decided
to begin a series of 10 radiation trestments for palliative
purposes — knowing that it would not change the out-
come but would contribute to keeping GG comfortable
by shrinking the cancer cells and reducing the pressure
against her spine.

We began to talk of hospice and of going home when
Dr. Cummins suggested that we move forth with anoth-
er modality to control pain - epidura analgesia, which
would provide a continuous flow of pain medication
delivered viaan epidural catheter and a small-computer-
ized portable infusion pump. And we did so. It was the
best thing that happened in three months. GG was
immediately more aert, was able to get out of bed and
walk with help, and her need for supplemental medica-
tion was significantly decreased. Best of all there were
few side effects. What arelief, what awonderful feeling
to know that your loved one is comfortable and not suf-
fering with the physical and emotional anguish brought
on by intractable pain. And what a gift for aphysician to
be able to provide — effective pain relief to ease the final
days and provide peace and comfort to one whose life-
timeis limited.

After two weeks in the hospital we brought GG home,
and we were very fortunate to have Hospice of
VolusialFlagler begin seeing her and our family the fol-
lowing day. Thereis no way to describe the impact these
angels had on our lives. We received tremendous family
support; GG received the best in pain and symptom man-
agement. A wonderful team of loving, caring people
focused on aggressive management of pain and other
symptoms AND assisted our family when we needed it

most. The coordination of efforts between Hospice and
the Interventional Pain Center at Halifax Medical Center
was flawless. Asthe main caregiver | never had to worry,
day or night, if there would be enough medication, if the
bag of precious pain medication would run dry — all the
bases were covered. Supplemental medications were
aways available, and we were assured that additiond
help, if needed, was only a phone call away.

As GG's condition worsened, the Hospice team and the
family realized that it was becoming increasingly diffi-
cult for us to care for her a home. In her wisdom, and
with concern for her caregivers, GG agreed that is was
time for her to go to the Hospice of VolusialFlagler Care
Center in Port Orange. She was admitted on May 20, and
was there one day over a month. Her stay was a gift of
serenity for GG and our entire family. My earlier fears
and visionsof “theworst” disappeared. The Hospice staff
members were armed with knowledge about pain and
appropriate therapies and worked closely with the physi-
cians as advocates for GG. On each shift her nurse per-
formed an overal assessment in which GG's level of
pain was considered. To them, assessing the level of pain
was as important as evauating respirations, pulse and
blood pressure. Everything possible was done to meet
GG's every need, to keep her comfortable. Pain manage-
ment continued uninterrupted. When needed, GG
received additional medications for anxiety and restless-

continued on page 11
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On Valentine's Day the
Surftones Barbershop Harmony Quartet
entertained Care Center patient
Betty McWilliams and her
canine friend Chessie.
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continued from page 10

ness, and was aso given medication for occasional
breakthrough pain. Restful music, pets visiting, mas-
sage, comfort foods, TV, and visits from family and
friends all provided relaxation and distraction. Because
GG was at ease, calm, at peace, and experiencing qual-
ity end of life care, our family was aso able to relax
and function with a greater sense of inner peace and
well-being.

Prior to receiving appropriate pain management, GG
thought there was something wrong with her because
shewas not upset with her situation, only her pain. Once
her physical pain was controlled, GG was able to con-
centrate on living to the fullest during her remaining
time. She was not afraid of death, talking about it, or
preparing for it. She began to tidy up her house,
metaphorically, giving herself permission to say the
things she wanted others to know and do the things she
wanted to do. It was atime of open, honest communica-
tion. GG maintained a beautiful, positive outlook, even
as she moved toward closure with her family and
friends. She was redlistic enough to know that her con-
dition was one from which she wouldn’t recover, and
she planned her future days so that when the time came
she could proceed with “dying well” in an atmosphere
of serenity and peace, and with few regrets for what was

At The Hop

left undone or what was left unsaid. She certainly could
not have achieved this had she remained in severe pain.

Early in the morning of June 21, GG died peacefully,
with her loved ones’ arms around her and holding her
hands. | knew then that our family would look back on
thistime as one in which, although deeply saddened by
our loss, we would appreciate the beautiful legacy of
love, thoughtfulness and courage that GG left. We are
finding now that the void her death has left is filled
with the joy and blessing of cherished memories, for in
remembrance there is life. With GG forever alive in
our hearts we are now rejoicing over the gift of a
shared past.

Our community is truly fortunate to have the
resources to assist in situations like ours. Hospice of
Volusig/lFlagler and Halifax Interventional Pain Center
are excellent providers of care and are true gifts to
patients with terminal illnesses - and also their families.
They know just what to do and say during asad and dif-
ficult time. They know how to enhance the quality of
living to ensure the quality of dying.

Our entire family joins me in expressing sincerest and
heartfelt gratitude to all those who made GG'sfinal days
so0 pleasant. Thank you for helping to make GG's journey
toward the end of her life so loving and comfortable, for
enabling her to have a Peaceful Journey. F

Randy “Elvis’ Filippi performed a tribute to the
1950s “King of Rock and Roll” for fans attending the
March 12 “At the Hop” fund-raiser for Hospice of
Volusia/lFlagler, staged at the Palm Coast Yacht Club.
Thanks go to Randy for his high-energy performance
benefiting Hospice programs and services in Flagler
County, as well as community businesses that support-
ed Hospice through the event’s silent auction. Those
include Gregg Lynn Jewelers, Woody’s Bar B-Q, JCG
Spa Floridian, Klein Art, Odens, The Meeting Place,
Picture Perfect, Southeast Jewelers, Palm Harbor Golf
Resort, JT's Seafood Shack, All Star Dry Cleaners and
At Master’s Touch.

Randy “Elvis’ Filippi

Visit us at www.hovf.org to discover ways you can help us. 11
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Letters to Hospice of Volusia/Flagler

Dear Hospice of Volusia/lFlagler,

| am enclosing my check as well as another one that was sent to me in memory of my wife,
Barbara Seitz. | would like to take this opportunity to express my thanks for the wonderful care you
gave to her. Robin Schmidt was the greatest nurse she could have had — such a caring person. Carla
Klier, Richard Love, Mae Bussey and al the others in your organization have my gratitude.

In Deep Appreciation, ’
Bill Seitz Barbaraand Bill Seitz

Dear Fran Davis,

This long-overdue letter and donation is in gratitude for the overwhelming support and love received in the care of my
dad, William Burk, and my brother and myself.

Despite the death of my mom in hospice seven years ago, | think | have continued to “intellectualize” the good hospice
does during a person’s final journey. With Dad's care and death, | know in my heart what a significant impact the hospice
team and the staff at the Care Center had in hisfinal days, his death and our grief. I’ ve never been so proud of what “we do”
or so grateful for having the opportunity to do this with my life. And so, where validation and support of the family is one
of our goals, you and your staff were certainly successful with me and my family.

My deepest gratitude to Sam Harrison. | am sure that without his support and expertise...and the fact he could josh with
Dad and put up with his BS...Dad would not have been able to remain independent up to his final days. Thank you Sam
for your communication and support of me as well. My gratitude also to Helen and DeShune...you were so patient and
caring with this cranky independent man.

The Care Center is such an awesome place and a vision fulfilled. From our first sight of Peggy, to the care provided by
the “Peggys,” the “Sues,” Pat, Judy and all the staff and volunteers, we were envel oped with love and support, yet allowed
to grieve this our way, and to experience this our way. I’ ve been preaching this for years...and you all definitely “get it.”
Our experience was a “good hospice death” ...a transcendent experience...and | am most profoundly humbled by your
expertise and the gifts you give every day to people like us.

Lastly, to my hospice and home health friends...my most heartfelt thanks and love. You were there with hugs and tis-
sues when | needed them and | felt your love for me, even when you weren’t in the room.

| have adways felt...and will always feel a special love for my first hospice. You are doing a wonderful job, Fran, and if
| can ever help with anything, please let me know.

With love and gratitude,

Becky McDonald
First Executive Director of Hospice of Volusia/Flagler

12 Visit us at www.hovf.org to discover ways you can help us.
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Dear Hospice of Volusia/lFlagler,

This note is written as a thank you to all the wonderful people who helped me through a very personal situation — the
last days and ultimate death of my Mom.

From the first call | made to Hospice and the almost immediate response to that call by two blue-eyed nurses and, sub-
sequently, the arrival of Monica Hourigan who lovingly ministered to Mom by tenderly bathing her and chatting with her
during her visit (THANK YOU SO MUCH MONICA) — and then the arrival of the first of my angels, Patti Powell. Patti
stayed 12 hours that first day and was here 8 am. to 4 p.m. for the rest of the time. Enter Loretta Lue, Angel #2, (4 p.m.
to 12 am.). All of these days Joanne Simmerman was on the scene making sure Mom’'s medical needs were seen to. Connie
was available to seethat all waswell with me. When Connie Albanese asked how | was doing, al | could say was that with
my angels at my side | was fine.

| want to thank Hospice for the wonderful support my family and | received. Enclosed is a check which | hope will help
Hospice to continue its vital work.

Most Sincerely,
Shirley Maseugill (Mero)

Hello!

| am writing for two important reasons. The first is that | must express my overwhelming appreciation to your organiza-
tion for the care and services you provided for my mother, Mary Kay Anderson, during her final week of life. You were
not “engaged” for very long, but I honestly do not know how we would have had her home and comfortable had it not been
for your organization. Then to take care of al the details after she passed away — | cannot begin to tell you what a relief
that was to my dad and the rest of our family. You are truly a godsend and because of that, | am enclosing a check that rep-
resents money | received from a friend who asked that | donate it to a charity in mom'’s name. Of course, you immediate-
ly came to mind.

Thank you so much for everything.

Sincerely,
Nancy O'Brien

Dear Fran Davis,

My mother, Florence McCann, passed away recently, at which time | had the opportunity of working with your organi-
zation. My mother lived along and healthy life but always had afear of dying along and painful death. She was diagnosed
with pancreatic cancer two years ago and was not expected to live more than six months. Well, she outlived their expecta-
tions with very little discomfort. Unfortunately, the disease caught up with her recently and she had to face her dreaded
fear. As soon as Hospice became involved though, | sensed that everything would be okay. | was certain that she would be
made as comfortable as possible. | live quite a distance away and since | was not able to be at her side al the time thiswas
indeed a great comfort to me. | was truly impressed with the compassion and loving care given to my mother. She was
aways clean and looked neat and comfortable which is the way she would have wanted it.

Please extend my thanks to all those involved especially Eva Stallard, Judy, Carmen Zambuto, Arlene Rodgers, Marge
Chell and of course, the chaplain.

Sincerely Yours,
Peter McCann

Visit us at www.hovf.org to discover ways you can help us. 13
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Embry-Riddle Development Officer Joins Hospice of Volusia/Flagler

Terry J. Mularkey, former Executive Director for
Alumni Relations and Specia Projects at Embry-Riddle
Aeronautical University, is the new Fund Development
Director for Hospice of Volusia/Flagler.

Mularkey joined Hospice in June, just asit embarks on
expansion of its services and facilitiesin growth areas of
Volusia and Flagler counties, supported by correspon-
ding capital campaigns.

“I"'m excited about the honor of working to meet the
unique needs of Hospice of Volusa/Flagler,” Mularkey
said. “l look forward to contributing to this worthy
organization and its many committed contributors who
sharein its success.”

At Embry-Riddle, Mularkey coordinated strategic
planning, identified and worked with potential donors
and undertook projects such as a naming opportunity for
ERAU'’s ICI Center, which houses the Department of
Athletics and the Department of Intramural and
Recreationa Sports.

He also coordinated communication with the universi-
ty’s 70,000 dumni from two residential campuses and

135 learning centersthrough-
out the world.

“Terry’s experience adds
depth to our already compe-
tent staff and will enhance
our outreach to the many
individuals and organiza-
tions whose generous sup-
port has made it possible for
us to grow to rank among
the largest and most com-
prehensive Hospice organi-
zations in the nation,” said
HOVF Executive Director
Fran Davis.

“The Fund Development staff is very enthusiastic
about Terry Mularkey coming on board as our director,”
added Becky Hudson, Hospice Fund Development
Coordinator. “His fund-raising background and expertise
will be a tremendous addition to the department and
everyone is looking forward to working with him.” F

Terry J. Mularkey,
Hospice of VolusialFlagler
Fund Development Director

DeLand Rotary Donates Idea House Proceeds

Rotary Club of Deland is earmarking part of each
admission fee to the 2005 Southern Living Idea House at
Victoria Park as a donation toward the construction of
Hospice of Volusa/Flagler's new, 18-bed Hospice Care
Center in Orange City.

Rotary Club is the charity host for the Idea House,
which is being presented by Southern Living magazine
and the St. Joe Co., developer of Victoria Park. The Idea
House incorporates amyriad of design features for home
décor and improvements featured in issues of the maga
zine. The house is located in the West Volusia showcase
development of Victoria Park, just off Interstate 4 on
Orange Camp Road at the Lake Helen exit. Signs direct
visitors to the House, located at 201 Spalding Way. It is
open five days aweek through Sunday, October 2.

14

|dea House hoursare:

Wednesday-Saturday, 11 a.m.-5 p.m., Sundays, 1-5 p.m.
Monday and Tuesday, closed except for the holidays of July
4 and Sgpt. 5. Hours are 11 am. to 5 p.m. on those days.

Rotary President Mark Van Fleet has assured Hospice
it will receive at least $20,000 from the Idea House
admissions, and, if attendance meets expectations, the
donated amount could increase, too. Rotary was named
to serve as host for the house, providing members to
welcome visitors and distribute information, including
descriptions of Hospice services to the area.

The money will go toward construction, starting this
summer, on Hospice of VolusialFlagler's $4.5 million
Care Center near Veterans Memorial Parkway.

' 2
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15th Annual Tree of Remembrance

The 15th Annual Tree of Remembrance had another
successful year, raising almost $30,000 for Hospice of
VolusialFlagler (HOVF). New this year wasthe HOVF
bell ornament that was specially made to commemo-
rate our 25th Anniversary, and was so popular we sold
out of it by the second week of December.

In 2004 the changes to the Tree of Remembrance
included implementing the use of paper replicas of all
our ornaments which allowed donors to take their orna-
ments home with them from the mall and allowed our
mail order donors the opportunity to enjoy their orna-
ments throughout the holiday season. Our wonderful
Hospice volunteers worked more than 450 hours both at
the Volusa Mall and stocking and maintaining holiday
cards in 20 Publix Supermarkets in Flagler and Volusa
counties. Severa community groups generously volun-
teered their time to support this program.

The Key Club from Atlantic High School, aong with

by Kim Carney, Special Events Coordinator

their school advisor Jim Clements, and Port
Orange/South Daytona Kiwanis Club advisor Janet
Brink were instrumental in setting up and taking down
our trees as well as providing staffing for the Tree
tables at the Mall. Another community-minded group
that graciously volunteered to staff the Tree tables for
seven days was Adams, Cameron & Company realtors.
We are very grateful to have the involvement from
these groups and hope they will join us again in 2005.

Our seven holiday cards with original art donated by
local artists were very well received, and we look for-
ward to receiving art depicting the holiday scenes for
our 2005 holiday cards. If anyone has any questions
about art submissions for this year, please call Kim
Carney at (386) 322-4701, Ext. 6296. Again, a huge
THANK YOU goes to all our volunteers whose sup-
port of this program is so vital to its success!

' .2

General Contributions & Tribute Gifts on Hospice Web Site

As part of an ongoing effort to make our Hospice
with Hope newsletter as cost-effective as possible, the
lists of General Contributions and Tribute Gifts are not
included in our newsletter, but can be found on our
Web site: www.hovf.org. Simply click on the
“Newsletter” button on the left side of the Web page to
find both the current newsletter and the donations lists.

Wish List

The Web site will be updated every time a new issue of
Hospice with Hope is published. Realizing that not
everyone has access to a computer, we will gladly mail
the list to anyone who either sends a written request to:
Hospice of Volusia/lFlagler, Fund Development Office,
3800 Woodbriar Tr., Port Orange, FL 32129, or calls
the office at 386-322-4701, Ext. 6416. b3

Hospice of Volusia/lFlagler is very thankful to area
businesses and individuals who have generously
donated items to us over the years. We are currently in
need of adigital camera. However, monetary donations

All donations are tax deductible

Visit us at www.hovf.org to discover ways you can help us.

are aso greatly appreciated. If you have adigital cam-
era to donate to Hospice, please call the Fund
Development Office at 386-322-4701. Thank you.

5~
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Compilation of Stories Brings Hope to the Dying

that made him very sick. | wanted my
mommy to make him better but she
couldn't and | was mad at her. Sheisa
nurse and helps people but could not
help my daddy. Hospice helped my
daddy. They helped take his pain away
so he could do more things.” These
words are those of Jay Lawrence, Jr.

whose full story is included in Dying '.

with Joy and Sorrow, a book compiled
by Hospice of VolusialFlagler nurses
Judy Voss, RN, and Linda Neider, RN.
It isacollection of true storiesfrom the
bedside of the dying as told by care-
givers, patients, family members, hos-

pice staff and volunteers. These stories have a com-
mon thread of familiarity and hope that is often expe-

by Judy Voss, RN, Hospice of Volusia/Flagler

“1I"'m 8 years old. I’'m the son of Jay Lawrence. He these stories are 16 paintings by Kate Parker, RN, also
passed away April 2002. My daddy had cancer and aHospice of VolusialFlagler nurse.

Jay Lawrence, Jr. with Hospice of
Volusia/lFlagler Executive Director
Fran Davis

rienced and witnessed at the end of life. Depicting

Thanks to funds donated to the
nonprofit 501(c)(3) publishing company,
E-O-L Publishing Corporation, over 200
copies of Dying with Joy and Sorrow
have been distributed free to families of
Hospice of VolusialFlagler patients.

Dying with Joy and Sorrow has been
sent to more than six countries, and over
30 hospices nationwide have copies of
the book. The book is available for
$18.75 at area book stores, on ama
zon.com, and from E-O-L Publishing
Corporation at http://www.eolpublish-
ing.com. It can also be found in most
Volusia County Libraries. The authors

are available to speak at churches, clubs and organiza-
tions. For more information, please call 386-428-1991.

' 3

Save Money With Coupon Books

Coupon books good through December 31, 2005 are available from Hospice of Volusia/Flagler. The books
include many “buy one, get one free” coupons, some entirely free coupons, and avariety of discounts offered
by a number of East Volusia businesses including restaurants, golf courses, theaters, bowling lanes, auto-
motive shops, exercise centers, and many others. Proceeds from these coupon books help support Hospice
of Volusia/lFlagler food services. Coupon books are available at:

The Hospice of Volusia/Flagler Resale Shop, 1801 S. Nova Rd., Ste. 107, South Daytona

The books are also available at the Hospice of Volusia/Flagler office at 3800 Woodbriar Tr., Port
Orange. For additional information about the coupon books, please call the Fund Development Office

at 386-322-4701.

P
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3rd Annual Hospice 5K Run/Walk

by Kim Carney, Special Events Coordinator

Despite the four hurricanes causing havoc in our
area, Hospice of Volusia/lFlagler and the surround-
ing community rallied together to make the 3rd
Annual Hospice 5K Run/Walk the most successful
yet. On Saturday, October 30, 83 runners, 363
walkers, 28 kiddie dash participants, and 83
Caregiver Supporters came together at the Hospice
of VolusialFlagler Care Center in Port Orangeto be
apart of this annual event that benefits the Family
Caregiver program which offers relief and respite
for family members who are also caregivers.

The kiddie dash participants (infants to 10 years
old) received goodie bags from the Volusia County
Beach Safety Division and medas donated by
Wendy’s. The 5K Run was won by Top Overal
Male, Mark Deese of New Smyrna Beach with a
time of 17:18, and Top Overall Female was won by
Debbie Tillman of Ormond Beach with a time of
18:14. Walkers came from all over Volusia and
Flagler counties and as far away as Moorestown,
NJ. In addition to individuals, 13 teams joined
together and walked in unison. The event raised |
$15,496 for the Hospice of Volusia/Flagler's
Family Caregiver Program. -

Entertainment was provided by the Tomoka |
Lights Blue Grass Band and by Jan Watson, a |
Hospice of Volusia/lFlagler volunteer who provided
clown antics for the children. Generous, commu-
nity-minded businesses that hel ped make this event
a success included: Presenting Sponsor Bright |
House Networks. Gold Sponsors. Discount Tires |
and the Daytona Beach Pennysaver. Silver
Sponsors: Alliance Community for Retirement
Living, Med One, and Total Comfort. Bronze

Sponsors:  VitalAire, Daytona Beach News-

Journal, Pam Coast Flagler Realty, CF Pools, -

Avante of Ormond Beach, Daytona Auto Mall, brlght house
Port Orange Rehab, Indigo Manor and Granny NETWORKS
Nannies.

3rd Annual Hospice 5k Run/Walk Presenting Sponsor.

' 3
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Hospice of Volusia/Flagler 2004 Accomplishments & Awards

Hospice of Volusia/lFlagler celebrated its 25th year
serving this community in 2004, in which we served 22
percent more patients, opened a five-bed Hospice
Housein New Smyrna Beach, and have plansfor asix-
bed Hospice House in Palm Coast and an 18-bed Care

Center in West Volusia. Our commitment to the com-
munity stands strong as record numbers of staff and
volunteers provided culturally sensitive hospice servic-
es to more than 2,600 patients and families.

Awards Received

» Hospice of Volusia/lFlagler Executive Director Fran
Davisis the winner of The Family Champion Award
for championing the idea of work/life balance in the
workplace in the Orlando Sentinel’s Top 100
Companies for Working Families for 2004.

* Hospice volunteer won the United Way’s “Volunteer
of the Year Award” for Hospice's efforts to reach
Spanish-speaking communities in West Volusia

 Halifax Community Health System awarded Hospice
two “Joy in the Workplace” awards and one “It’s the
Patient First” award.

* The Robert Wood Johnson Foundation awarded $10,000
for the Faith in Action Health Ministry program.

* The Council on Aging awarded $13,400 of Title IlIE
funds for the Family Caregiver Program.

* The Lifeline program manager received the “2003
Star Performance Lifeline Award” for achieving 12.6
percent growth of the program.

2004 Accomplishments

* Hired a full-time Medical Director who provided
education about Hospice to 58 area physicians.

* Hospice was selected by Florida Hospice and
Palliative Care Association to present five seminars
at the annual state symposium.

* Provided educational hospice experiences to Family
Medicine Resident Physicians, and to Daytona
Beach Community College and Bethune-Cookman
College student nurses and home health aides.

* Created a staff of 10 to educate physicians, nursing
homes, assisted living facilities and community
groups about Hospice services.

* Provided specialized pediatric care for more patients
in 2004 than in prior years.

» Hospice received $1.2 million in donations.

* Opened athird resale shop located in South Daytona.

» The Annua Hospice 5K Run/Walk raised $15,496 for
the caregiver support program.

» Annua Hospice Golf Festival at Sugar Mill raised
$48,700, 40 percent more than the prior year, for the
Trauma and Loss Program.

* The Annual Tree of Remembrance Program raised
$55,216, 12 percent more than prior year, for the
Memoria Fund which offsets necessary costs for
patients who are unable to pay otherwise.

* Opened an office in Flagler County.

» Added two bilingual staff and trained five bilingual
volunteers to provide more culturally sensitive care.

* A record 396 volunteers worked 37,258 hours, equiv-
alent to 18 FTEs, saving HOVF over $616,000.

* Trained 82 percent more volunteers than prior year.

* Opened a Children’s Grief Center in West Volusia.

* Provided over 2,800 individual and family counsel-
ing sessions, and over 300 group sessions for
bereaved persons.

* Created a bereavement section on Hospice's Web site.

» Created “Ray of Hope,” a newdletter distributed to
2,500 bereaved caregivers and families.

5~
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New Facilities (continued from page 1)

continued from page 1

into a spacious, 7,000-square-foot Del.and facility.
That expansion is a prelude to plans for a 21,000-
square-foot West Volusia Care Center centrally located
on Veterans Memorial Parkway in Orange City that
will complement the existing 16-bed Hospice Care
Center in Port Orange.

The Noon Rotary Club of Del.and is supporting the
new Care Center in West Volusia and has pledged to
donate at least $20,000 toward its construction.

Hospice of Volusia/Flagler’s Pineapple Palm House,
a six-bed residential

patient communities.

The former assisted living facility in a serene section
of New Smyrnawas converted into afive-bed Hospice
House offering end-of-life care in a home-like envi-
ronment to patients without a caregiver, or whose care-
giversaren't able to provide full support. Backed by a
$50,000 pledge from the Rotary Clubs of New Smyrna
Beach and Edgewater, as well as financial support
from the Bert Fish Medica Center Foundation, this
attractive Hospice House looks over the manicured
greens of New Smyrna Beach Municipa Golf Course.

In addition, Hospice of Volusia/Flagler had a Feb. 26
grand opening for

facility in Flagler
County, was dedi-
cated and blessed by
area clergy during
its open house April
27. It too, benefited
from the support of
local civic groups
such as VerdeGo

itsthird Resale Shop
in the Landmark
Business Park, 1801
South Nova Road,
Suite 107, South
Daytona. Other resde
shops are located
in Pam Coast and
Orange City. All sl

Design and Garden
Center in Bunnell,

high-quality donated
items and their pro-

which dpnated the This artist’s rendering of the Hospice Care Center in West Volusia cee_ds hel P to SUprFt
landscaping, and isanew one reflecting its expansion from an original plan patient and family
Fraternal Order of for 12 beds to an 18-bed facility SEYVices.

Eagles Lodge #4173 “Hospices that are

in Palm Coast, which raised $4,000 for Pineapple Palm
House through a golf tournament last year.

Bordered by dense woods in a quiet residentia
neighborhood, deer foraging for food often wander
through the home's back yard.

“For me, this Hospice House is truly a labor of
love,” Davis told the crowd gathered for the open
house of Pineapple Pam House. “We care for termi-
naly ill people at a special timein their lives.”

In January, another Hospice House in New Smyrna
Beach opened to join the list of outreach facilities with
which Hospice of Volusia/Flagler is serving its diverse

part of chain operations or responsible to out of area
owners aren't able to provide the range of services we
offer,” Davis observed at the Palm Coast open house.
“We reinvest our money back in the community with
services and programs.”

' .2
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Calendar of Events

Be Sure to check our Web sitewww.hovf.org, for a complete listing of all upcoming events.

JULY NOVEMBER - National Hospice Month
Monday, July 4 Saturday, November 5
Happy Independence Day Fourth Annual Hospice 5K Run/Walk

Hospice of Volusia/Flagler, Port Orange
SEPTEMBER Contact: Kim Carney,
Saturday, September 24 (386) 322-4701, Ext. 6296
Fall Charity Golf Classic 3

Halifax Plantation Golf Tournament
Halifax Plantation, Ormond Beach
Contact: Kim Carney,

(386) 322-4701, Ext. 6296
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